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The Role of Social Media Platforms in Shaping Public Opinion Towards
Issues of Community Violence from The Point of View of Jordanian

Journalists: A Survey Study

Prepared by: Yazan Marwan Al-bashabsha
Supervised by: Dr. Mohammed Hussein AlI-Momani

Abstract

The study aimed to identify the role of social media platforms in shaping public
opinion trends towards issues of community violence from the point of view of Jordanian

journalists: a survey study.

The study adopted the survey methodology and the questionnaire tool, where it was

applied to a simple random sample of (100) individual Jordanian journalists.

The study has reached a number of results, the most important of which are: the
content shared by journalists strongly affects the extent of public awareness and
understanding of violence in society, and the use of social media platforms to gather the
largest number of followers by talking about violence issues through the emotional
exploitation of community members in stirring up controversy about issues of community
violence, and social media platforms provided a public space for followers to talk about

issues of community violence.

The researcher recommends in this study to: promote awareness, promote human and

moral values, provide support to journalists, regulation and laws

Keywords: Role, Social Media Platforms, Public Opinion, Community Violence,

Jordanian Journalists.
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